
New Look to Our Registration System 

 [1] 

The new  look to our registration system is easier to navigate and to find your 
account and program information on desktop and mobile devices. 
What’s new? 
The My Account page summarizes your account information in an easy-to navigate-layout. 

To get back to the main screen from anywhere, click on “My Account” on the top right from any 
other screen view that you are in: 
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Your profile information is displayed at the 
top, with the ability to update address and 
contact information by simply clicking 
“Edit” or to update your password by 
clicking on “Password and Security Info”. 

 

Your account balance is displayed on the 
top-right of the screen and enables you to 
make payments on your account: 

 

Family members on your account (if any) are displayed on the right side of the screen: 

You can manage your family member information by clicking 
the “Manage Family Member” at the bottom of this list.  This 
will enable you to update their individual contact information.   

Click on “View Family Members Schedule” for scheduling 
options: 
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Payment and Order Management gives you the ability to change your automatic payment 
terms, to update your credit card information and view your transaction and payment history.  
The “Subsidies List” is for RecACCESS customers and will detail balances on your account. 

 

Other Services will show “Membership” information details (if this applies).  The 
“Activity/Program Graded” List applies to Swimming classes and levels which will show past 
class completion to support future registrations. 
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Activities will allow you to search and view the current activities being offered. It will list the 
price and the current number of openings available.  If you wish to enroll, you can do so from 
this screen.  Activities can be filtered by location, age range, and/or type of activity.  The “Sort” 
by feature will sort the results on the selected criteria:  

 

After clicking on “Enroll Now”, you are able to select which family member you are enrolling 
and to “Register another participant”: 
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Ready to enroll in another activity?  Before you checkout, just click on “Activities” on the menu 
bar and choose your next activity. (Note, if you have already filled in the required information 
for the same type of activity such as email address, waiver, etc. you will not be prompted again). 

 

Not ready to enroll, but want to remember an activity for later?  The Wish List feature makes it 
easy to find this activity at a later date.  Simply click on the heart  for the desired activity to 
save it to your wish list. (Click again to remove.)    
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Click on “My Wish List” at anytime to see what activities that you have saved and enroll from 
this screen when registration opens. 
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